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Introduction
INCLUSION STATEMENT

Grow Independent School will endeavour to make every effort to achieve maximum inclusion of all
pupils whilst meeting pupils’ individual needs. This policy recognises the entitlement of all pupils
whatever their age, gender, ethnicity, impairment, attainment and background to a balanced,
broadly based curriculum. Our SEND policy reinforces the need for quality first teaching that is fully
inclusive. The Governing Body will ensure that appropriate provision will be made for all pupils with
SEND. We recognise that pupils learn at different rates and that there are many factors affecting
achievement, including ability, emotional state, age and maturity. We are particularly aware of the
needs of our Key Stage 3 pupils, for whom maturity is a crucial factor in terms of readiness to learn.
We believe that many pupils, at some time in their school career, may experience difficulties which
affect their learning, and we recognise that these may be long or short term. We aim to identify
pupil’s additional needs as they arise and provide teaching and learning contexts which enable them
to achieve to their fullest potential.

COMPLIANCE 1.

This policy complies with the statutory requirement laid out | the SEND Code of Practice 0 — 25 (Jan
2015) 3.65 and has been written with reference to the following guidance and documents:

» EQUALITY ACT 2010: advice for schools DfE (Feb 2013) = SEND Code of Practice 0 — 25 (July 2014)
* Schools SEN Information Report Regulations (2014)

» Statutory Guidance on Supporting pupils at school with medical conditions (Dec 2015)

» The National Curriculum in England Key Stage 1 and 2 framework document (Sept 2013)

= Safeguarding Policy

= Accessibility Plan

» Teachers Standards 2013 The policy was written by the SENCo and the Head Teacher with support
from governors and parents.

OUR CORE VALUES

Both our mission and vision are underpinned by our four Core Values ...
Compassion

Achievement

Respect

Responsibility
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WE BELIEVE THAT
1. Learning is life long and that all our young people are able to learn.
2. Families need our support if young people are to meet their potential.

3. All young people are of equal worth. Grow is striving to be a learning community, with our
students and their families at the heart of everything we do. Our community is very important to us
and we value, respect and celebrate each other within a safe, supportive, nurturing environment.
Together, we strive to ensure that our school is positive, happy and an enjoyable learning community
that provide all of us with the confidence and opportunity to be the best we can be. Through the
tremendous changes that have come about we believe that ‘Where the impossible becomes
possible’ encapsulates the positivity and aspirational approach to life and learning that we expect
everyone to have. We believe that all staff, class and non-class based alike, along with the school’s
governors play a vital role in creating a supportive and nurturing environment in our school, fostering
relationships with students and families. Underpinning everything we do, ensuring the focus is on
our students and their families, is ‘Grow expects’ which builds on four main principals:

e Choose your attitude — how we approach our ‘work’ and everything we do.
e Make a difference —our focus is on the impact on day-to-day lives.

e Be present —relationships are important, if we are not present in the moment we are not there for
each other.

e Have fun — fun underpins everything!

Grow is a specialist provision and the law is clear that specialist provisions have to work with the
Local Authority (LA) in meeting the needs of students with SEND, and in turn the LA retains some
statutory duties such as admissions and transport; whilst also ensuring that there are enough quality
places for students with SEND. As such we are supported by the LA to ensure that all students,
regardless of their specific needs, make the best possible progress in school. All schools are
supported to be as inclusive as possible, with the needs of students with SEND being met in a
mainstream setting wherever possible; however there are some children whose needs are best met
within a specialist setting such as ours.

The four broad ‘areas of need’ are Communication and Interaction, Cognition and Learning, Social
Emotional and Mental Health Difficulties, and Sensory and Physical Needs.

What is the Local Offer?

e The Children and Families Bill became law from September 2014. From this date, Local Authorities
and schools are required to publish and keep under review information about services they expect to
be available for the children and young people with SEND aged 0-25. This is the ‘Local Offer’.

e The intention of the Local Offer is to improve choice and transparency for families. It will also be an
important resource for parents in understanding the range of services and provision in the local area.
o The Local Offer is available at Special educational needs and disabilities - local offer - Lancashire

County Council

OVERVIEW

Definition of S.E.N. Children have special educational needs if they have a learning difficulty which
calls for special educational provision to be made for them. Children have a learning difficulty if they
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have a significantly greater difficulty in learning than the majority of children of the same age, have a
disability which prevents or hinders them from making use of educational facilities of a kind generally
provided for children of the same age in schools within the area of the local education authority, are
under compulsory school age and fall within the definition at (a) or (b) above or would so do if
special educational provision was not made for them. Children must not be regarded as having a
learning difficulty solely because the language or form of language of their home is different from

the language in which they will be taught. (SEN COP 2001, 1.3)

SPECIAL EDUCATIONAL NEEDS CO-ORDIANTOR (SENCo) — Mrs Charlotte O’Brien — 01282 541949

As required by Government legislation, the SENCo has completed the National Award for SEN Co-
ordination and is a member of the senior leadership team. At Grow we value the abilities and
achievements of all pupils and strive to promote the principles of equality and inclusion. We are
committed to providing, for each pupil, the best possible environment for learning, where children
feel happy and secure and are able to develop their personality and talents to the full potential. All
learners require support at some stage in the learning process, and we seek to ensure that the
barriers to learning, be they educational, social or emotional are overcome. Every teacher is a
teacher of all the children in their class including those with SEN and/or disabilities.

0000000
AIMS AND OBJECTIVES AIMS OF THE POLICY
» To ensure that all pupils have access to a broad and balanced curriculum
* Provide a differentiated curriculum appropriate to the individual’s needs and ability

* Ensure the identification of all pupils requiring SEND provision as early as possible in their school
career.

* Ensure all pupils take as full a part as possible in all school activities
» Ensure that parents are kept fully informed of their child’s progress and attainment

* Ensure that pupils are involved, where practicable, in decisions affecting their future educational
provision

* Promote an inclusive approach which will contribute to raised levels of achievement, self-esteem
and life-long learning

» Raise the aspirations and expectations for all pupils with SEN.

OBJECTIVES

= [dentify and provide for pupils who have special educational needs and additional needs
» Work within the guidance provided in the SEND Code of Practice 2014

* Operate a ‘whole school’ approach for the management and provision of support for special
educational needs

* Provide support and advice for all staff working with special educational needs pupils
* Develop and maintain partnership and high levels of engagement with parents

* Ensure access to the curriculum for all pupils



The School SEND Information Report This utilises the LA Local Offer to meet the needs of students
with SEND as determined by school policy, and the provision that the school is able to meet. If your
child has Special Educational Needs, what can we at Grow offer? At Grow, we embrace the fact that
every child and young person is different and, therefore, the educational needs of every child and
young person are different; this is certainly the case for students with Special Educational Needs and
Disabilities.

The child’s teacher will take steps to provide differentiated learning opportunities that will aid the
pupil’s academic progression and enable the teacher to better understand the provision and teaching
style that needs to be applied.

The SENCo will be consulted as needed for support and advice and may wish to observe the pupil in
class. It can then be determined which level of provision the child will need going forward. Parents
will be informed fully of every stage of their child’s development and the circumstances under which
they are being monitored. They are encouraged to share information and knowledge with the school.
Any concerns will be discussed with parents informally or during parent’s evenings. Regular
assessments and teacher judgements are used to monitor and assess the progress being made by
the children.

The support provided consists of a four part process: ASSESS — PLAN — DO — REVIEW This is an
ongoing cycle to enable the provision to be refined and revised as the understanding of the needs of
the pupil grows. This cycle enables the identification of those interventions that are the most
effective in supporting the pupil to achieve good progress and outcomes.

ASSESS This involves clearly analysing the pupil’s needs using the class teacher’s assessment and
experience of working with the pupil, details of previous progress and attainment, comparison with
peers and national data as well as the views and experience of parents. The pupil’s views and where
relevant, advice from external support services will also be considered. Any parental concerns will be
noted and compared with the school’s information and assessment data on how the pupil is
progressing. This analysis will require a regular review to ensure that support and intervention is
matched to need, that barriers to learning are clearly identified and being overcome and those
interventions being used are developing and evolving as required. Where external support staff are
already involved their work will help inform the assessment of need. Where they are not involved
they may be contacted, if this is felt to be appropriate following discussion and agreement from
parents.

PLAN Planning will involve consultation between the teacher, SENCo and parents to agree the
adjustments, interventions and support that are required; the impact on progress, development
and/or behaviour that is expected and a clear date for review. Parental involvement may be sought,
where appropriate, to reinforce or contribute to progress at home. All those working with the pupil,
including support staff will be informed of their individual needs and the support that is being
provided. Any particular teaching strategies/approached that are being employed and outcomes
being sought are also disseminated.

DO The class teacher remains responsible for working with the child on a day-to-day basis. They will
retain responsibility even where the interventions may involve group or one-toone teaching away
from the main class teacher. They will work closely with teaching assistants to plan and assess the
impact of support and interventions and links with classroom teaching. Support with further
assessment of the pupil’s strengths and weaknesses, problem solving and advising of the



implementation of effective support will be provided by the SENCo. The plans are kept up to date by
the teachers and SENCo working in partnership to review and adapt where necessary.

REVIEW Reviews of a child’s progress will be made regularly. The review process will evaluate the
impact and quality of the support and interventions. It will also take account of the views of the pupil
and where necessary their parents. The class teacher, in conjunction with the SENCo will revise the
support and outcomes based on the pupil’s progress and development making any necessary
amendments going forward, in consultation with parents and the pupil.

Please see the 16 questions below for more information:
Q1: How is Grow accessible to children and young people with SEND?
e Grow is situated in an old mill and is located on the first floor.

e The school is predominantly on one level; however these are only accessible via stairs and we
currently have no lift facilities.

There are also shower facilities if required. e We ensure, wherever possible, equipment used is
accessible to all students.

e Any extra-curricular activities are planned for all students irrespective of SEND.
e As appropriate Individual students are supported at lunchtime by an identified member of staff.

e Teachers plan educational visits carefully, ensuring that the accessibility needs of individual
students are met. Grow positively promotes inclusion and even though we are a special school we
recognise that individual children may have difficulties in accessing all that the school has to offer.

We aim to meet all our students’ needs by:

e Including all students in whole class teaching but for some specific activities they may be
withdrawn, on occasion, for specific identified work identified by professionals involved.

e Supporting students at lunchtime, ensuring that they are able to make and play/socialise with
friends and able to keep themselves safe.

e Some students find making friends difficult and so the school will teach skills through PSHE, to
support them to make friends. This will sometimes be taught in small groups.

o All students will be given the opportunities to speak and take part in class assemblies and school
plays. Extra support/resources will be allocated to ensure this takes place.

o All trips, including residential trips, will be available to all students and any adjustments to activities
or additional support needed will be allocated by the school.

e All whole school activities will be available to all students and any specific support identified will
be provided to enable all to participate in the life of the school.

Q2: What are the different types of support available for children and young people with SEND?

All students at Grow have identified needs and provision though their Education Health and Care
Plan (EHCP) which states provision required to support children and young people with SEND:



e The EHCP includes:

o Description of the child / young person (parent views, child’s voice and professional assessment)
o Targets and recommendations from all professionals involved

o What and how the support should be used.

o What strategies must be put in place. This will include access to universal services (available to all
students), targeted services (for identified groups) or specialist services (for individuals). a) Universal
Provision - Class teacher input, via excellent targeted classroom teaching (Quality First Teaching)

For your child this would mean:
e The teacher has the highest possible expectations for all students in their class.
o All teaching is built on what your child already knows, can do and can understand.

e Different ways of teaching are in place to encourage your child to be fully involved in the learning
process. This may involve access to more practical learning opportunities.

o Specific strategies (suggested by specifically trained professionals) are in place to support your child
to learn.

e Your child’s teacher will have carefully checked on your child’s progress and will have decided if
your child has a gap or gaps in their understanding/learning. Extra support, if required, is then made
available through targeted support within the curriculum or in addition.

Specific group work Intervention which may be:
e Run in the classroom or a group room.

e Run by a teacher or a teaching assistant (TA). b) Targeted Provision - groups run by a therapist such
as Speech and Language Therapy in conjunction with school staff Children’s needs change over time
and if it is identified by the class teacher, in conjunction with a member of the leadership team, that
extra specialist support is required, a referral to that specialist will be made.

This may be from:

e Local Authority central services, such as physiotherapy, ASD Support Team, or Sensory Service (for
students with a hearing or visual need).

e Outside agencies such as the Education Psychology.
What could happen:

e You may be asked to give your permission for the school to refer your child to a specialist
professional, e.g. a Speech and Language Therapist or Educational Psychologist. This will help the
school and you, as parents, to understand your child’s particular needs better and be able to support
them more effectively in school.

e A specialist professional will work with your child to make recommendations as to the best ways to
support learning. c) Specialist Provision This type of support is available for students whose learning
needs are so severe, and complex that they require support that can only be delivered by a
professional with specific training. This is usually provided via an Education, Health and Care Plan
(EHCP). This means your child will have been identified by professionals as needing a particularly
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high level of individual or small-group teaching. This type of support is available for children with
specific barriers to learning that cannot be overcome through Quality First Teaching and intervention
groups. Your child will also need specialist support in school from a professional outside the school.

This may be from:
e NHS professionals; Speech and Language / Occupational / Physiotherapy.

e Local Authority central services such as the ASD Support Team, Behaviour Support or Sensory
Service (for students with a hearing or visual need).

o Qutside agencies such as the Speech and Language Therapy (SALT) Service.

e Therapeutic interventions such as counselling therapist, or horse therapy For your child this would
mean

e Specific programmes developed by the therapist, which will be delivered in class or in some cases
outside of the classroom (in the case of teaching a new skill or specific physiotherapy exercises).

e Targets and recommendations from professionals involved.

e An outline of the amount of additional support your child will receive.
e The strategies that must be put in place.

e Long- and short-term goals.

Q3: How do we identify children who require additional support and who do | contact if | have
concerns?

There are regular meetings between the class teacher and sendco to discuss progress and identify
students not making progress and/or discuss concerns about learning. If you have any concerns, or if
through our progress meetings we have identified a concern that cannot be overcome through our
universal provision, then the school will set up a meeting with the class teacher and a member of the
leadership team.

e Listen to any concerns you may have.
e Share our concerns.
e Plan any additional support your child may need.

e Discuss with you any referrals to outside professionals. The leadership team will provide support
for your child by regularly discussing your child’s needs with the class teacher. They will provide
support for you and keep you fully informed of any referrals made to professionals and the outcome
of those referrals.

Q4: What are the parent consultation arrangements for my child and how can | be involved?

The class teacher is available to discuss your child’s progress or any concerns you may have and to
share information about what is working well at home and school, so that similar strategies can be
used. Home school books / planners are available for all students so that messages can be
communicated between home and school.

e The leadership team are available to meet with you to discuss your child’s progress or any
concerns/worries you may have.
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o All information from outside professionals will be discussed with you with the person involved
directly, or where this is not possible, in a report.

o Your child’s EHCP will be reviewed annually through a ‘Person Centred Planning’ Annual Review.

e Personal progress targets co-produced during the annual review will form an action plan
(Individual Education Plan or IEP) and will be reviewed with your involvement.

Q5: How will the school involve my child in their personal learning?

We understand how important it is for all students to be involved in their learning. We will involve
your child, as appropriate, through:

e Reviewing their IEP and discussing the progress made.

e Setting end of year targets for English, Maths, Science, PSHE and ICT and discussing these with
your child.

e Providing next steps in learning through verbal discussion with adults and effective feedback and
marking during lessons.

e Inputting into in their Annual Review, providing views on their strengths, hopes and aspirations etc
and being involved in the meeting as much as is possible.

Q6: What are the school’s arrangements for assessing my child’s progress against their targets?

e Your child’s progress will be continually monitored by his/her class teacher, and this will be
academic and personal / social.

e Expected outcomes at the end of Key Stage 4 (year 11) are based on attainment on entry to Grow
and specifically end of Key Stage 2 information. Progress towards these outcomes is discussed
regularly and then reported on at the end of the year.

o Progress will be reviewed formally in progress meetings (as discussed in Q3) by the Key Stage
Leader and Assistant Head Teacher termly.

o All children have an IEP based on objectives agreed between the student, parents/carers,
professionals and the class teacher in annual review meetings. Targets will be set, designed to meet
agreed education and/or social and/or health needs. Progress against these targets is reviewed
regularly, evidence for judgements assessed and a future plan made.

e The progress of students will also be formally reviewed at the Annual Review with all adults
involved with the child’s education.

e Regular learning scrutinies and lesson observations will be carried out by members of the
Leadership Team to ensure that the needs of all students are met and that the quality of learning and
teaching is high.

Q7: How will we support your children when they are: 1. Joining this school, 2. Leaving this school,
or, 3. Moving on to another class? We recognise that transitions can be difficult for a child or young
person with SEND and can cause considerable amounts of stress and anxiety, therefore we take steps
to ensure that any transition is a smooth as possible. If your child is joining us from another school
during the year:

e A member of the leadership team will visit children at other schools when appropriate.
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e Visits to the school are welcomed and can be arranged through the school office.

e If your child would be helped by a transition book (visual aids e.g. Photographs of classroom and
adults) to support them in understanding and moving on, then one will be made for them.

o Your child will be able to visit our school and stay for a taster session, if this is appropriate. If your
child is moving to another school:

e We will contact the school and ensure they know about any special arrangements or support that
need to be made for your child. Where possible, a planning meeting will take place with the new
school.

o We will make sure that all records about your child are passed on as soon as possible.

o If your child would be helped by a transition book (visual aids e.g. Photographs of classroom and
adults) to support them in understanding moving on, then one will be made for them. When moving
classes in school:

e Information will be passed on to the new class teacher in advance and in most cases a planning and
target setting meeting will take place with the new teacher. Action plans will be shared with the new
teacher.

e If your child would be helped by a transition book (visual aids e.g. Photographs of classroom and
adults) to support them in understand moving on, then one will be made for them.

e There will be opportunities towards the end of the summer term for your child to spend time with
/ in their new class. Preparation for new academic year

¢ In addition to the above processes students and their parents are invited to formal visits to the
school: 1. Child and parent - Morning visit including short welcome presentation, tour of school, and
important form filling (while your child joins in a planned activity) and opportunity to purchase
uniform 2. Child (and school based support as appropriate) — short activity and snack time visit 3.
Child (and school based support as appropriate) — short activity and lunchtime visit Transition Weeks:

e Students new to the school are encouraged to join the transition — new year 7 students are invited
to join for week 2 and all other students are invited to join for the entirety

e Activities are planned in departments and classes with the focus on team building and preparing
for the new year with learning activities delivered in class groups both on-site and off-site

Q8: What is the school’s approach to teaching children with SEND and how do we adapt the
curriculum and the learning environment?

We have designed out curriculum with wellbeing at the heart of everything we do. We fully
recognise the importance for our students of feeling safe:

o Of self — emotional regulation including Zones of Regulation
e With others — monitoring of own behaviours and interactions, including Protective Behaviours

e For self — independence and daily living skills Class teachers plan lessons according to the specific
needs of all groups of students in their class and to ensure that your child’s needs are met.

e Specific resources and strategies will be used to support your child individually and in groups.
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¢ Planning and teaching will be adapted, to meet your child’s learning needs.

e The learning environment will be adapted as necessary to support your child, for instance to
provide an area to support independent or one to one working.

e Every classroom is communication friendly, using visual prompts and strategies recommended by
the Speech and Language Therapy service For example, all classrooms have visual timetables on
display.

e We have adapted the curriculum for those students who are working at early stages of learning,
with ‘pathways’ based on likely outcomes at the end of Key Stage 4 (Year 11) or sixth form (Year 13)

e We place emphasis on the development of the Key Functional Skills of; Communication, Application
of Mathematical & Number Skills and Using Information and Communication Technology. We also
see Personal Social Health and Economic (PSHE) education as a core subject within our curriculum.

e Our schools’ curricula are designed to support our students to prepare for their next stages of
development, for example in Key Stage 4 and Post-16 learning is designed to maximise outcomes for
adulthood;

o Access to paid employment / further education or training,
o Access to housing

o Access to health care

o Access to social inclusion

e Some students gain additional support through Pupil Premium funding. This is carefully targeted to
ensure maximum benefit.

Q9: How are the teachers in school helped to work with children with SEND and what training do the
teachers have?

e The school provides training and support to enable all staff to improve the learning and teaching of
all students, including those with SEND. This includes whole school training on SEND issues, such as
Autism Spectrum Disorder (ASD) and speech and language difficulties.

e Individual teachers and support staff attend training courses run by outside agencies that are
relevant to the needs of specific children in their class.

e Specialists from outside agencies work in partnership with the school to train staff and to develop
specific expertise.

o Staff are encouraged to gain specific qualifications, training and expertise so can offer advice,
support, guidance and training to other staff and families:

o Attachment and Trauma

o Autism.

o Speech Language and Communication Needs.
o Physical Difficulties and Disabilities.

Q10: How do we evaluate the effectiveness of the support given to your child?
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e Provision for individuals with an Education Health and Care Plan is evaluated in partnership with
parents and other professionals at Annual Reviews. Recommendations are made and implemented
by the school. The school may put in place interim (mid-year) reviews if we are concerned that the
provision is not meeting your child’s needs. If a parent is concerned about the provision for their
child they are able to request an interim review.

e The leadership team, informed by student progress meetings, make decisions about suitable and
appropriate interventions and resources deployed to ensure accelerated learning to close the gap.

e Intervention programmes are regularly reviewed by the leadership team to ensure that the
programme is appropriate for your child and learning is improving.

¢ The leadership team monitor effectiveness of interventions through observations of individuals,
whole class teaching and any group or individual intervention work.

o Termly reviews take place to ensure that all students are making good progress.
Q11: How will we measure the progress of your child in school?

Progress can be measured in many ways and at Grow we believe that measuring what is important is
vital. This is why at our Annual Reviews objectives set are personal and individual, agreed in
conjunction with your child, yourself and any professionals present. Progress towards these
objectives is monitored by the class teacher through your child’s Individual Education Plan. Your
child’s objectives will be incorporated into his/her daily curriculum so that there are opportunities
throughout the day to develop and practice the new skills. At your child’s next annual review these
objectives will be reported on formally, however throughout the year you have the opportunity to
discuss progress at parent’s evenings or whenever you feel appropriate through phone calls or the
home school planner. Academic targets are reviewed annually and as discussed in earlier questions
monitored regularly through professional discussions, learning walks / observations and work
scrutiny. Progress that students make is discussed regularly throughout the year to ensure timely
interventions are implemented in the event that a student is not making progress. At the end of the
year progress is recorded and reported formally, using Performance Levels (more information can be
given on request and is given to parents) All students have the opportunity to work towards
qualifications and dependent upon need these may be personal or academic.

Q12: How will we support your child’s emotional and social development?

We recognise that some children have additional emotional and social needs that need to be
developed and nurtured. These needs can manifest themselves in a number of ways, including
displaying undesired behaviours such as anxiousness, being uncommunicative or in extreme cases
physical aggression. At Grow we talk about ‘safe’ and ‘unsafe’ behaviours. All classes follow a
structured PSHE (Personal, Social, Health end Economic education) curriculum to support this
development. However, for those students who find aspects of this more challenging, we offer:

e Small group working

e Opportunities for 1-1 support / time
e Small group circle time sessions

e Learning Mentors

e Alternative Curriculum
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e Therapeutic Interventions
e Educational Psychologist
e Counselling (Clinical) Psychologist

Their role is to support children to be ready and able to learn, and in the case of the Welfare
Manager, Assistant Welfare Manager and Family Support Worker to be a link between home and
school If your child still needs extra support, with your permission the school can also access further
support through a range of services:

e The Early Help process (Early Help Assessment — EHA)
e Child and Adolescent Mental Health Service (CAMHS/ELCAS):

o Some children require specialist support and intervention and children can be referred to the
service by families or school and regular clinics are held at school.

e Educational Psychology

e Clinical Psychology

e Children’s Social Services

Q13: How will we support your child’s medical and health needs?

Staff are trained, and supported to administer medication and manage stable medical conditions.
There are named school nurses who visit the school regularly and with the wider school nursing
team deliver specific clinics, such as vaccinations, and liaise with a range of other health care
professionals to arrange support as required. NHS therapists work closely with the school and Speech
and Language and Physiotherapy regularly visit to support classes and work with named students.
External Occupational Therapy support students with their seating needs and visit the school
regularly to assess needs.

Q14: Who are the other people providing services for children with SEND in our school? Grow has a
commitment to working in partnership with other professional bodies to meet the needs of all of our
students. The school works with Lancashire Local Authority using specific services from the list
below:

e Educational Psychology

o Clinical Psychology

e Occupational Therapy Service (OT)

e Physiotherapy Service

e Speech and Language Therapy (SALT)

e Sensory Service for children with visual or hearing needs.
e Parent Partnership Service

o Specific counselling services

e School Nursing team
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e Child and Adolescent Mental Health Service (CAMHS/ELCAS)
e Early Help Team
Q15: What can | do if | am unhappy with the provision for my child?

We are aware that there may be times when you are not happy with the advice or support given. We
recommend that the following action:

e Speak directly to your child’s class teacher, they will be able to offer advice and support.
o Speak to the Key Stage Leader or Assistant Headteacher for advice and guidance.

o If you are still not satisfied then speak to the Head of School who will inform you of the steps the
school will take to support you and your child and if if necessary then advise you of how to make a
complaint to the trust’s Board of Directors.

o If your complaint is regarding a decision surrounding an EHC plan then following a conversation
with the Head of School the next stage would be to complain to the Lancashire Local Authority
Educational Health and Care Team. If you are still unhappy with the decision, or if your complaint is
about discrimination then you can make a complaint with the Special Educational Needs and
Disability Tribunal (SENDIAS About us - Lancashire SEND (lancssendias.org.uk)

Q16: Which websites can | access to find out more information or seek further support?

To do.....
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